
Put your information to work faster and improve 
how your business operates with EzeScan WebApps, 
streamlining processes and enhancing efficiency.

EzeScan WebApps are powerful business process automation applications that 
enable your team to capture, register and action both hardcopy and digitally 
born documents directly into your line-of-business processes. 

EzeScan WebApps seamlessly align information capture with your business 
workflows, supporting recordkeeping and compliance obligations while enabling 
intelligent business processes. 

With native integration with many leading records and content management 
systems, EzeScan WebApps can be configured to apply your organisation’s 
business rules, automatically registering and actioning information across the 
business.

Remote Indexing Assistant (RIA)

EzeScan’s Remote Indexing Assistant (RIA) provides your team with a simple and 
intuitive web interface to effortlessly capture, share, approve, action and register 
any business-centric document whether hardcopy or digital born as soon as it 
enters the business. 

Documents can be captured from multiple sources, including scanned hardcopy 
documents from MFDs, emails and attachments, and digital-born files via drag 
and drop.  Document workflows can be easily configured to automatically 
perform a range of advanced processing tasks within the WebApps platform, 
including OCR, PDF conversion, AI-Powered data extraction and database or 
EDRMS lookups with metadata validation.  

Documents using automated processing can be automatically uploaded to 
desired location or routed to users for quality assurance or approval. Users can 
be notified via email of pending actions and can securely access documents 
through any web browser to review or approve content and update metadata as 
required. Documents and metadata are then automatically uploaded, named and 
filed to the correct location. With supported EDRMS platforms, EzeScan can also 
trigger associated business workflows.  

As a digital mailroom, documents captured in production workflows using 
EzeScan Desktop can be distributed via RIA to team members and actioned in 
a timely manner with automatic registration of documents with the correct file 
name and to the correct location every time. 

Fast Capture
Capture both hard copy and 
digital born information as soon 
as it enters your business for 
faster action.

Outcomes Focused
Your team can spend more time 
on achieving your business goals 
and less time doing document 
management.

Automated Intelligence
Automatically initiate intelligent 
business processes, reducing 
manual intervention and 
boosting process efficiency.

Increase Agility
Work from any location on any 
device and alleviate the need to 
install software on your devices.

Business Intelligence
Leverage your existing business 
information and save valuable 
time in data entry.

Solution Benefits

Increased Compliance
Ensure governance, regulatory 
and digitisation standards 
compliance.
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Seamless Integration
‘Out of the box’ native integration 
with many leading records and 
content management systems.
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Document Repository Analyser (DRA)

EzeScan’s DRA WebApp can also be used in conjunction with RIA to crawl network 
file shares, email servers, and supported EDRMS platforms, automatically locating 
and cataloguing documents. It compiles a detailed inventory of files, capturing 
essential metadata such as repository name, file name, location, creation date, and 
processing status. Documents can then be sent to required RIA workflows for OCR, 
file conversion, document and content search, duplicate search, data extraction and 
PII/PCI compliance discovery and remediation.

Document Classification Assistant (DCA)

Users can extend the automated functionality of their workflows with EzeScan’ 
DCA WebApp. This Machine learning, AI sidekick can be trained on an organisations 
documents to automatically identify, classify, categorise, prioritise and route 
documents to the corresponding RIA business workflows. DCA is typically deployed 
as an automated document sorting solution, designed to process documents and 
email from diverse input streams such as corporate and shared folders, network 
locations, production capture, MFDs, mobile devices and digital forms. This creates a 
centralised ingestion point that uses business rules to identify the purpose and value 
of incoming information, allowing it to be handled efficiently and consistently across 
the business.

Digital Forms Assistant (DFA)

EzeScan’s DFA WebApp is an ideal tool for any organisation to effortlessly transfer 
their labour-intensive paper-based or manual capture of business information to 
efficient digital online processes. With both internal and external facing forms, DFA 
can be seamlessly integrated into your existing web site to provide an effortless 
experience for your team and your customers. The web-based admin interface 
makes it easy to create and manage web forms by simply adding the required forms 
objects to the page. DFA captures the web form metadata as XML and can provide 
you a PDF record of the transaction. Any attachments included as part of the 
web form submission can be bundled with the form record and uploaded to any 
supported document management systems.  

Barcode Coversheet Generator (BCG)

BCG WebApp allows anyone in your organisation to generate a barcode coversheet 
with pre-populated metadata that enables them to scan a document from your 
MFD and into the desired location (network/ supported EDRMS).  BCG is often used 
in back scanning projects to pre-define batches of documents, eliminating manual 
data entry.
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